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Workplace Wellbeing Assessment
(WWA)

Digital tool for a NSW business to:

▪ Consult their staff through a survey

▪ Identify factors & analyse data:

▪ Learn how Mentally healthy their workplace is

▪ Understand the mental health experiences of their 
staff

▪ Compare their business results against others of 
the same size/industry & state average

▪ Make a plan from the recommendations

And then…

▪ Come back to evaluate and improve
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The measures

The level of a mentally healthy workplace is measured by 4 focus 
areas:

• Lead change

• Create a positive culture and manage factors

• Raise awareness and educate

• Connect to support

Additional questions collect data to understand worker experience 
of mental health in the workplace

3



The Survey



The report – Exec summary

Sample Report

https://www.nsw.gov.au/sites/default/files/noindex/2022-09/workplace-wellbeing-assessment-sample-report.pdf


The report- By focus area



The report - Appendix
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The Workplace Wellbeing 
Assessment lets you compare 
previous reports



Tools to measure your workplace

How mentally healthy 
is your workplace?

Workplace Pulse Check

www.nsw.gov.au/mental-health-at-
work/workplace-pulse-check

What risks are impacting 
mental health in your 

workplace?

People at Work

www.peopleatwork.gov.au

http://www.nsw.gov.au/mental-health-at-work/workplace-pulse-check
http://www.nsw.gov.au/mental-health-at-work/workplace-pulse-check
http://www.nsw.gov.au/mental-health-at-work/workplace-pulse-check


For more information:
mentalhealthatwork.nsw.gov.au

Contact email:
mentally.healthy.workplaces@safework.nsw.gov.au

Q&A 

https://www.nsw.gov.au/mental-health-at-work
mailto:mentally.healthy.workplaces@safework.nsw.gov.au
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